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RAISING CONCERNS ABOUT 
AN ENGINEER 
Submission form for building consent authorities
This form should be used by building consent authorities, councils and associated individuals to report concerns related to Engineering New Zealand members and Chartered Professional Engineers. 
If you have concerns about the suitability of a person applying for registration or renewal as a Chartered Professional Engineer, use the Public disclosures submission form.
All other concern raisers, including members of the public, should the general Raising concerns about an engineer form.
First steps
There are a few steps you need to work through before you raise a concern with us.
Consider Engineering New Zealand/Registration Authority’s jurisdiction. We can only consider complaints against members of Engineering New Zealand and/or Chartered Professional Engineers. Additionally, we can only consider concerns about:
The quality of an engineer’s work
An engineer’s conduct or behaviour
If your concern falls outside of these matters, but you consider it’s something we should be aware of, contact the Complaints and Legal team 
Raise your concerns directly with the engineer first. This is an important step as many concerns can be resolved effectively through direct communication, without the use of the formal concerns process.
Ensure you have the relevant evidence to hand. This could include examples of communications, producer statements, work samples, or other evidence of conduct or incompetence.
Confidentiality
Our concerns and complaints process is confidential to the parties involved. Engineering New Zealand will only share information relating to the complaint in accordance with our Rules and Disciplinary Regulations, and applicable legislation. Parties to the concerns and complaints process must agree to comply with our reasonable directions about confidentiality and name suppression.



Your details
	Title (eg Mrs, Mr)
	Click or tap here to enter text.
	Full name
	Click or tap here to enter text.
	Organisation
	Click or tap here to enter text.
	Phone
	Click or tap here to enter text.
	Email
	Click or tap here to enter text.

              					   
Engineer’s details
	Full name
	Click or tap here to enter text.
	Membership/registration number (if known)
	Click or tap here to enter text.
	Company
	Click or tap here to enter text.
	Practice field
	Click or tap here to enter text.

Concerns
Concern status 
Select which applies: 
[bookmark: Check1]|_|	New concern – this is the first concern lodged about this engineer or matter
[bookmark: Check2]|_|	Subsequent concern – this relates to a previously concluded concern, or previously reported conduct
If applicable, provide the previous concern reference and brief details:
	Click or tap here to enter text.

Issue (select any that apply)
[bookmark: Check3][bookmark: Check4]|_|	Competence	|_|   Conduct
Summary
In a few sentences, describe the issue(s) you have identified. We do not need a full record of the background. 
If we need more detail on the background, we’ll be in touch.
	Click or tap here to enter text.




Instances and evidence
List each property or instance of behaviour, followed by the specific issue as you see it (in a few words), and the evidence you have in support. Examples are provided below.
	Click or tap here to enter text.

Example – for competence concerns
Property: 1 Example Street, 5011, Lower Hutt
Issue: Connection detailing, bracing, load paths
Evidence: Consent application, RFI chain (please attach information to a cover email, or in case of large/numerous documents, put them in a OneDrive or Dropbox link or similar, with folders for each property) 
Examples – for conduct concerns:
Example one
Issue: Abusive/unprofessional communications
Evidence: Email chains
Example two
Issue: Amending design in someone else’s name without their knowledge or permission
Evidence: Amended design, email chain with engineer named on design, email chain with actual author.
List of attachments
Please list your attachments, so we can be sure we have received them all.
	Click or tap here to enter text.

Declaration
|_|	I declare the information I have supplied in this form is true and correct to the best of my knowledge 
and belief.
|_|	I’m aware that Engineering New Zealand is subject to the Privacy Act 2020 and information may only be collected, used, stored and disclosed in accordance with that Act.
|_|	I’m aware that Engineering New Zealand’s concerns and complaints process is confidential and agree to comply with reasonable directions from Engineering New Zealand regarding confidentiality and name suppression.

Signature	

Date		Click or tap here to enter text.
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